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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO!101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Maa Bhawani tr'oods
Ilatan Puraa Bhagwan Bazar,
Chapra Saran Pin codc - 841301
Sh. Sanj ccv Kuma r Sin gh -9 47 100 4003, 9 19929 5005
maa bhawanifoods5TS@gmail.com

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scrvices
in train no. 15959-6011596L-62, DBRG-HWH Exprcss.
llcf: Limitcd E-fcndcr no.2D24|LRCTC/WCB/06lMllMAI{CH/03 opcncd on26.03.2024.

With relcrence to the subject mentioned above, it has bccn dccided to award you the
temporary license for provision of on-board catering Services in abovc mcntioned train for a
period of 03 months or finalization & commencement of long term tenders whichever is
earlier or takeover of services by new Licensee/Railways/IRCTC, whichever is earlier,
purely on adhoc basis subject to the terms and conditions enshrined in the tender document,
which shall form part of the License. The above award of temporary license is subjectto the
tcrms and conditions of tender document and Government of India directive to contain
COVID.

A)ln view of the above you are required to submitthe License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Lelter of acceptance is to be subrnitted within five (05) working days
of issuance of LOA or as advised in I-OA along with Security Deposit to be submitted in
corporate office as dctailed below:-

License fee : Rs. 41,16,555/-
GST@18% : Rs. 7,40,9801-
Total : Rs. 48,57,5351- (to bc paid at IRCTC/EZ)
Sccurity deposit : Rs. 4,85,7541- (10 % of thc Quoted LF for

to be submittcd within 05 working days as advised
by IRCTC(to bc dcposited in CO as pcr bank
dctails provided hcrcin)

Spl. Security deposit : Rs. 1,28,800/- (to bc paid at IIICTC/EZ)
RDS deposit : Rs. 97,1511- (to bc paid at IRCTCIEZ)

Bank account dctails of IRC |C/CO is as under:-
Account Namc lndian I{ailway Caloring &'lourism

Corporation I-1d.

Account Numbcr 000705002 l 69
Account'l'ypc Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IIISC Code ICIC0000007
** Cheques will not be accepted

qdfEd {d qffite orqfdq frm : orr-zssrrzss

Regd. & Corp. Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011 263-64 Fax : 011-23311259
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Quoted I-Ir plus applicable GST as per terms and condition of license to be submitted
lllC'lClEZ.Ilank account details of IRCTC/EZis as under:-

r\ccount Name Indian Railway Catering & Toudsm Corporation Ltd.

Account Numbct 012102000012193

Account Type Cutrent

Bank Name IDBI Ltd.

Iltanch Patk Stteet , I(olkatta

IIrSC Code IBKL0000012

**Cheques Vill not be accepted

As pcr claLlsc 5.3 ot'Scope of Work "A spccial scourity dcposit cquivalcnt 1o the value of
tncals to bc supplicd lor 30 days lor cach kilohcn nonrinatcd for supply of Breakfast/l,unch
/l)inncr to thc train in unbundling rnodel shall bc paid by the liocnsce 1o ll{C'l'C/F,7, bcfore
oor.r-rn-lct'toclncnt of scrviccs. Ilank account dctails of IItC'l'C/lt.l arc as undcr:-

Account Name Indian llaihvay Catering &'fouism Corporation I-td.
Account Numbcr 0121020000t2193
Account Tyte Current
Bank Name IDIII Ltd.
1}:anch Patk Street . I(olkatta
IIrSC Code IBKI-0000012

**Cheques Will not be accepted

'l'ltcrr: is no provision lor dclayed paymcnt and failurc to pay as pcr schcdule shall bc troalcd
as 'dclau lt' and aclion shall bc takcn in accordancc with lcndcr conditions.

Invoice will bc issucd aftcr receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advisc of IRCTC/EZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catcring Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submilted as

indicated in the enclosed format for acceptance letler.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

I-) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.7.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale nTachines as per clause 2.3.3 of tender document has to be ensured.
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H) All PAD itcms of brands approved in Category A and A spccial by IRCTC are only to

bc sold in the train.

IRC'fC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with bcst before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-I9, in this regard, should be followed and any violalion thcreof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

'fhc tcrms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowledgc the receipt of this letter.

K)

I,)

Encl:- Tcnder Document

Copy:-

- GG1UIJEZ - to provide date of commencement as per prescnt train schedule..
- GGM/NICS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind infonnation and nccessary action please.
- AGM-IT - for kind information and uploading on IRCTC Porlal.

For GGM/I'>roc.
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F'ormat lbr acccptancc of award of tcmporary liccnsc
(fo bc given on company/firm's lcttcr hcad)

Group Gcn eral N4ana;gcr NZ
IRCTC /EZ

Sub: Award of tcmporary liccnsc -cum- commcncement of On-board Catering Services
in train no. 15959-60115961-62, DBRG-HWH Express.
llcf: Your officc lcttcr no. 2024|LRCTC/WCB/06/MITMARCH/03 dt. 30.03.2024

With referencc to above, I/we hereby convey my/our acceptance of the tcrms and conditions
of thc tcmporary liccnsc.

Sccurity deposit as pcr clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORPORATE OFFICE:-
'l'rain no. Sccurity

dcposit

'l'o1al Bank Details Demand dralVBankers
chequo/RTGS/NEFT No./Bank
Guarantee

License fee as per clause no.2.9 of General conditions of license- section one'fO BE PAID
AT EZ.
'l'rain

no.
[,iccnsc Fce GSl'

@18%
Total IJank

I)ctai ls
Dcmar-rd draft/Ilankcrs
chcq uc/lt'l'GS/NIllrT No.

Spccial security Deposit as per clause no. 2.10 of General conditions of license- section one
TO BE PAID AT IRCTC/EZ.

l'urlher details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

'frain no. Scrvicc Dctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supplY unit

Phone no. of
contact
person

15959

Dinner To bc supplicd bv IRCTC/EZ
u/F
LUnCh
Dinncr

15960
B/t'
Lunch
Dinncr

rs961

Dinncr To be sunnlicd bv IRCTC/EZ
I}/F'
Lunch
I)inncr
B/T'

lx

I'rain no. Special sccurity

Deposit

l'otal Bank Details Dcrnand I)raft/[]ankcrs
ChoqLrc/lt'l-GS,Nl lF'l' N o.
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1s962 Lunch
Dinncr

IRC'fC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as pcr advise of IllCTC.

Signature:
IWs
Name of authorized
pcrson
Date
Placc
Scal ofthe licensec
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